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Why RBM?

J In 1970s and early 1980s MBO with
emphasis on inputs, processes and outputs

() Governments under pressure from citizens
demanding better services and more
accountability for their taxes

J UN Reform and international pressure made
RBM imperative

) UN Secretariat adopted in 2000, mandated by
GA.

) MDGS, the most famous example of results

Why RBM?

) UN-Habitat like other UN Secretariat
organizations adopted in 1998 - GA

) Mandated by GC resolutions in 2007 — MTSIP
to be implemented using RBM

(] Pressure from donors, Member States to
demonstrate results

[ It is best practice and effective in achieving
results

L With RBM you start with results and
determine how to achieve them logically with

systems, processes and tools
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