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EXECUTIVE SUMMARY

Background

The Korogocho slum is the fourth largest informal settlement in Nairobi. It is located within the
Kasarani Division, in the East of Nairobi, approximately 11kms from the central business district. It is
estimated that it houses between 100,000 to 120,000 people on 1.5 square kilometers of land
owned by the Government of Kenya. This population figure is, however, thought to be exaggerated.
The 2009 National Census figures are expected to show the correct population size and thereby
correct the anomaly.

The Korogocho Slum Upgrading Programme is a joint initiative of
the Government of Kenya, Government of Italy and UN-HABITAT.
It seeks to upgrade Korogocho Slum in order to improve the
living and working conditions of residents. This will be achieved
through coordinated support to the community to provide the
residents of Korogocho with security of tenure through an
appropriate land tenure system and to prepare and implement
improvements of the social, economic and physical living
conditions of the Korogocho communities.

Approach and Method

The Korogocho socio-economic study was divided into two phases a) the PUA or participatory urban
appraisal, and b) the household and business survey. The PUA employed qualitative research
techniques to collect data and used participatory techniques to mobilize villagers to be part of the
entire study process. On the other hand, the household survey used a conventional questionnaire
and face to face approach to gather data from heads of households or their spouses.

Participatory tools and conventional questionnaire were developed and circulated to all relevant
stakeholders and key government departments for comments. From the feedback the consultants
did final improvement on the tools.

Preliminary Discussions
The process started with preparatory/preliminary discussions with the various stakeholders who
represented the various agencies, as follows

CBOs, FBO, resident organizations, community groups, Provincial Administration, opinion leaders
etc (A meeting was held with the stakeholders in Karen in the month of June)

e Nairobi City Council
e NGOs working in Korogocho

e Department of Housing

UNHCS/ HABITAT among others

During the preliminary discussions with the stakeholders the following were discussed and agreed:
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It was agreed that entry into the settlement would be facilitated by the village elders who would
serve as guides.

Selection of research assistants would be localized at village level. There would be
announcements through the office of the chief to notify local people to come for interviews.

Training of the local facilitators/ assistants — Training would be done on site

Stakeholders’ meeting — Another meeting would be held with the whole community to notify
them of the consultants expectations and their role in this process.

Details of the socio-economic study — These were presented but were further re-emphasized
during the stakeholders meeting.

Schedule of all the meetings at local level — This was agreed upon with the community and
adhered to.

The PUA Process in Korogocho
Entailed;

e Set-up visits to make initial contacts and detailing of the process
e Stakeholders meeting — To inform the community of the whole process and the timelines

e Training of field assistants — there were two separate training, one for interviewers and the
second for the FGDs field assistants. The training took 2 days and 1 day for pre-testing of the
tools.

e Socio-economic interviews and focus group discussions - this was the actual field work.

e Dissemination workshops - This was held after the completion of fieldwork to inform the
community on the findings

e Declaration workshop — This is the day when the community is to be asked to check and
declare that all findings are a true reflection of the situation on the ground.

List of the Participatory Tools
The participatory tools that were applied were as follows;

©oNOU A ®WNE

Identification table

Historical profile

Shared Vision

Social mapping

Transect walk

Trend Lines

Seasonal calendar

Household resource management
Mobility mapping

10. Hotspot mapping and analysis
11. Safety Audit
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12. Health and Sanitation
13. HIV/AIDS assessment
14. Sustainability Analysis
15. Institutional Analysis
16. Networking Analysis
17. Household Income & Expenditure Analysis
18. Social stratification
19. Livelihood Analysis
20. Economic Issues Analysis by Gender
21. Gender analysis
22. Identification of Existing Skills in the village
23. Community Conflict Management and Resolution
24. Problems and development opportunities ranking
25. Community declaration
All the participatory tools shown above were illustrated in the guidelines during their application and

shown in a self explanatory FGD guide.

Conventional Questionnaire

A detailed semi-structured household questionnaire was developed that covered various aspects
including demographics, household social and economic profiles, infrastructure services and social
amenities, conflict and security situation, among others.

Sampling Methodology

Sampling was done based on existing villages. For the household survey, a stratified random
sampling technique was used whereby after the numbering of the houses a representative sample
was picked depending on the numbers of structures per each village. Each village was expected to
have a maximum sample of 80 respondents, however once in the field, two villages were discovered
to be very small (Kisumu Ndogo and Nyayo) to sustain the sample. As a result, the sample for these 2
was reduced to 50 each.

Findings from the qualitative (PUA) component
Shared vision

The need for improved sanitation, which includes toilets, water and sewerage services was
mentioned in five villages as a shared vision. Better roads and police post mentioned in three
villages, while good permanent houses with ownership deeds, better medical services, and to
construct better health facilities centre was mentioned in two villages each. The other shared visions
were: availabilities of business opportunities, installation of power and street lights and better
primary schools.

Low house rents and unity were mentioned in three villages each as good things about Korogocho.
Water availability was mentioned in two villages. Other good things in Korogocho according to the
residents are access to NGOs, business opportunities, support from the government and the Catholic
Church, a health centre, a radio station, medical facility as provided by the Redeemed Gospel
Church, village toilet project, cheap food and access roads.

10
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Household Income & Expenditure Analysis
Nyayo Village

On income and expenditure, residents of Nyayo said that their average earnings amounted to
Ksh.6,800. Their income is generally generated by doing manual labour and selling vegetables.

It seems their expenditure is lower than the income meaning they have a chance to save some
money. Major expenditure items include school fees, food, hospital and water, with food being the
highest item of expenditure. Food alone accounts for 75% of the budget of a typical household in
Nyayo village.

Kisumu Ndogo village

Like their counterparts in Nyayo, majorities of residents of Kisumu Ndogo are engaged in casual
labour, and vegetable selling as a means for raising their livelihoods. From the below chart, Kisumu
Ndogo people spend less than they earn implying a good opportunity to make some savings. Food
item is still the highest single item of expenditure within the family.

Korogocho A village

Income for residents of Korogocho A is earned through various socio-economic activities including:
Men - knife sharpening, garbage collection, theft, burglary, kidnapping, firewood splitting, and cart
pulling

Women: dealing with green groceries, running hair salons, washing clothes and commercial sex.

Some of these ways, as may be noted, are strange and unorthodox, but for the residents, they
constitute earning an income.

Per month, residents may earn about Ksh.9,800 while expenditure totals to Ksh.10,600 implying
external borrowing to balance the budgetary shortfall.

Korogocho B village

Of all the 8 villages of Korogocho and in-terms of income and expenditure, Korogocho B residents
earn and spend the highest. Residents here earn their livelihoods through various activities
including, Men — Boda boda, garbage collection, radio station, barber shops, drug trafficking.

Women - Laundry, illegal brewing of liquor, operating salon, tailoring, shop attendants, teaching and
commercial sex workers. Per month residents here earn an average of Ksh.28,600 and spend
Ksh.13,560. Food and clothing are the major items of expenditure. NB. This shows that only half of
the income is spent on domestic expenditures. The rest of the income is spent on social affiliations
e.g. merry go round, funerals, contribution towards weddings, development projects etc. less than
10% is put into savings.

11
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Grogan A village

In-terms of income and expenditure, Grogan A residents on average earn Ksh 7,500 and spend on
average Ksh.7,500. Like in the other villages, food is the highest single item of expenditure. Since
they spend all they earn, they save very little or nothing.

Grogan B village

Income here is earned through various activities such as; men —Casual labour, carpentry, hawking;
Women =Selling illicit brew, vegetables, fish and serving as sex workers. Only minimal savings are
made.

Gitathuru village

Earnings in this village are generally obtained from the following activities men —mugging, carpentry
and sales of local brew; women — operating salons, vegetable selling, washing clothes and serving as
sex workers. Income per month stands at an average of Ksh 4,000 with a matching expenditure of
Ksh 3,250. Like other villages, food is the single largest item of expenditure.

Highridge village

For livelihoods, many residents engage in the following activities; men -toilet exhausting, illegal
brews (chang’aa), selling bhang, garbage collection, scrap metal selling, shoe making and repairing;
women —hair dressing (salon), chang’aa brewing, miraa selling, hawking food, selling fish and
tailoring. Income per month is usually around Ksh 6,000 while expenditure comes to Ksh 6,550. Food
is still the leading item of expenditure in Highridge village, just like the rest of the villages.

Summary: Highest percentage of household expenditure is on food, followed by rent and school
fees. Least percentage of expenditure is on sanitation.

Findings from household survey component
The household survey reveals that there were 31% Catholics, 54% Protestants and 11% Muslims in
Korogocho at the time of the socio-economic survey.

Tribe: Data on respondent tribe indicates that there are five major tribes residing in Korogocho.
The Kikuyu people (51%) are the dominant, followed by the Luo at 19%, Luhya 10%, the AKamba at
9% and the Borana at 4%.

The mean number of years lived in Korogocho in general was given as 17.6 years.

Social groups: Women groups were the most familiar (33%), followed by merry-go-round groups
(27%), Youth groups (16%) and social welfare groups recording 15%. While females dominated
women and merry-go-round groups, males were more familiar with the social welfare and youth
groups.

As expected, female members dominated women groups and merry-go-round groups. This is
because most men hesitate participating in such groups as they are perceived to address women
issues and open for women only. On the other hand, males dominate social welfare and youth
groups among the main groups in Korogocho.

12
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Women seem to be in agreement that merry-go-round (36%) and women groups (33%) are best
placed to meet their needs. On the other hand, the groups that seem to best address men needs are
social welfare (25%) and youth groups (20%). Only few young females participate in youth groups
here. About 41% reported either ‘benefitting a great deal or benefiting a lot’. Those who felt they
had only benefited a little were the majority — accounting for almost half of the sample.

Social groups in Korogocho mainly addressed financial issues (45%), funeral issues (21%), health
matters (8%), Religious issues (5%) and educational issues (4%).

Defining characteristics of a Korogocho resident: An overwhelming majority (93%)
reported that they considered themselves members of Korogocho. On why they considered
themselves members of Korogocho, respondents provided various reasons of which the most
important were ‘I live here’ cited by 74% and ‘l was born here’ 13%’. Owning property took a distant
third position at 5%, thus, illustrating clearly the importance of place of residence / place of birth
loyalty and duration of residence among a majority of Korogocho people as factors that have helped
to cement a very strong sense of belonging among Korogocho people.

Living in Korogocho for a long time’ is the key defining characteristic for one to be considered a
Korogocho resident. Indeed, this data reveals elsewhere that the mean number of years lived in
Korogocho is 17.6 years while the mean duration of residence in a particular village is 15.6 years;
indicating some inter- village mobility.

Sense of belonging /sharing common things: On whether there was a strong sense of
belonging and sharing of common things among Korogocho people, nearly three quarters of the
respondents said yes - sense of belonging (73%), and sense of sharing common resources (71%).

Respondents cited the major factors that united Korogocho residents as being ‘sharing of common
problems’ cited by 43% and ‘being residents’ cited by 34%.

Whether lives/ works in Korogocho of their own will: The survey reveals that
majorities neither LIVE nor work here out of their own choice. About 30% and 47% said they (self)
lived and worked in Korogocho out of their own choice while they thought only 26% and 35% of
others lived and worked here out of their own volition.

Cheap rent’, | have a business here, staying with relatives /friends and | own property here were the
4 leading reasons people still lived in Korogocho. Cheap rent accounted for almost three fifths of the
respondents’ reasons for living in Korogocho.

In-terms of WORKING in Korogocho, respondents mentioned ‘cheap rent’ as well and ‘I have a
business here’ as the two main reasons for starting a business in Korogocho.

Social amenities: Public Schools 80%, Private Schools (NGO, religious etc) 97%, Private health
facilities 75%, water points 73%, Roads 84%, shops 96% and places of worship 98% were the social
amenities that were identified as easily available.

Public health facilities, GoK/NCC offices, police/ security, NGO/CBO offices, sanitation/drainage
facilities, telephones, electricity in home, banks, social halls and technical training facilities, roads,

13
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water points and public schools are currently either inadequate or unavailable and will need to be
enhanced.

Although public schools were considered inadequate by almost two thirds (64%) of the sample, the
same public schools were seen as easily accessible (83%) and fully utilized (77%). Only about a
quarter of the sample (26%) thought the condition of the existing public schools were satisfactory.

Development projects initiated: Respondents reported roads (27%), toilets (24%), water
points (9%) schools (9%) and health facilities (5%) in that order as being the largest type of projects
initiated in their villages, recently. Most of the recent development projects in Korogocho are
perceived to have been started either by NGOs /CBOs (48%) or the Government of Kenya (28%).
Only about 10% of the respondents indicated having been ‘involved a great deal’ and ‘involved a lot’
in the planning and initiation of projects within their local villages.

On whether the projects are well managed, majorities (31%) thought they were neither well
managed nor badly managed. Those saying the projects were well managed accounted for 25% with
21% reporting the reverse. Only 4% said the projects were very well managed, while 8% felt they
were very badly managed.

Conflict and Security: The major causes of conflict within the household revolved around
household finances as mentioned by 55% of the sample. This was followed by food issues (7%),
marital problems (3%) and drunkenness (2%). Respondents mentioned the youth (91%) and the
Police at 6% as the main perpetrators of crime in Korogocho. Thus, between these two groups, they
were responsible for 97% of crime reported in Korogocho. The leading consequence of conflicts in
Korogocho was named as fights, followed closely by deaths, destruction of property/ houses,
increased insecurity and displacement of residents, in that order.

The commonest form of insecurity in Korogocho is petty theft and muggings, followed by burglary of
either house or business premises.

Only 20% of the respondents thought there was adequate lighting in their village, with the majorities
(80%) indicating that ther villages were poorly lit.

On the complexity of the passages and pathways within the villages, respondents were almost
unanimous that it was not easy to find your way out of the villages. While 20% thought it was not
difficult, 80% felt it was not easy for a new person to find their way around the place.

Respondents were almost unanimous (87%) that it was quite easy for an offender to escape after
committing an offence.

The place referred to as ‘near junction’ and ‘along main road’ were the two most mentioned at 17%,
followed by Grogon, Daniel Comboni, and all bridges, as the most dangerous points in Korogocho.

Respondents mentioned the police (62%), everyone (21%) and vigilantes (12%) as the main parties
responsible for security. This is encouraging in that people are aware they are also responsible for
their own safety.

At household level the leading problem was identified as ‘low income’ by 65% of the respondents
while ‘lack of adequate shelter’ was the next major problem at 6%. Lack of school fees (4%) was the

14



Korogocho socio-economic survey report_June_9_2010

other major problem. At village level, the main problems identified were ‘insecurity 46%, inadequate
health facilities 7%, prevalence of disease 7% and general pollution 6%.

The leading health problem in their village was listed as HIV/AIDS (44%), Malaria (41%), TB (28%) and
typhoid (25%), in that order. 37% of the respondents indicated knowing one VCT center in their
village where one can visit for testing their HIV status.

Economic aspects: The main sources of income for Korogocho people are mainly business (49%)
and wage employment at 42%. The common business types include selling vegetables, selling used
(second hand) clothes, operating kiosks and running shops.

The single largest item of expenditure on average is on food (Ksh 3,453) followed by housing (Ksh
1090) and transport (Ksh 1053).

Only slightly more than one fifth (21%) of the respondents reported having borrowed money or
assets recently, for their businesses with the principle amount of capital being sourced from friends
(35%), business owners (22%) and relatives (13%), micro-finance institutions, and merry-go-round
groups.

Half (50%) of the respondents interviewed reported sourcing food from the open air markets while
another 40 percent reported buying from retail shops and kiosks. Slightly above one third (36%) of
the people in Korogocho are able to have enough food to eat. However, the majority (64%) indicate
having less than enough with females being more likely than males to miss a meal. Asked to explain
how they coped with this situation, 68% of respondents said they skipped meals, 25% ate less, while
a few people (3%) said they borrowed food from neighbors. The data further reveals that people in
Korogocho who say they very frequently / frequently miss a meal accounted for 45%,

Physical aspects: On main building materials, mud (46%) accounted for highest type of material
used to construct the walls of the housing structures. Corrugated iron sheets (38%) took second
position. Building natural stone (8%) took a distant third position. the commonest floor material was
earth (55%) while cemented floors accounted for 44% of the households whose owners were
interviewed. Corrugated iron sheets were the dominant type of roofing material available to the
level of almost 100%.

A majority (68%) of the respondents reported being tenants, while slightly more than a quarter
(26%) indicated living in their own structures. A majority (66%) indicated that they considered their
room size not adequate/ not adequate at all. Again, a majority (61%) said they only occupied one
room. Those who occupied 2 rooms accounted for 26%, while 9% occupied three rooms. On average
one room in the village is occupied by 3.1 persons, implying congestion as the rooms are only 10 by
10 feet in area.

One main housing problem faced by the household emerged as congestion, poor roofing, high rent
and poor walls. This is merely to say the structures are not good enough for human habitation.

On land ownership, 13% said they owned the land, 46% said Central government owned it, while
38% said their landlord owned the land where their structure stood.

15
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The survey identified poor roads (70%) and lack of access roads (19%) as their greatest constraints
with respect to accessing their villages while their biggest constraint associated with accessing their
households was mentioned as insecurity (40%), poor access roads (25%) and poor roads at 18%.

Communal pit latrine (39%), private pit latrine (38%) and a community paying latrine (12%) were the
main ways by which residents disposed of human waste in korogocho.

A majority (59%) reported not having piped water within the 100 meter distance save for a minority
of 41% who said they had water within this distance.

On whether households buy water, the survey reveals that 94% of the residents of Korogocho buy
water and that they spend on average Ksh 18.50 per day on water.

The common energy used for lighting in the household was kerosene lamps mentioned by 52% of
the respondents, followed by electricity (32%), Candle / traditional kerosene lamp was used by 11%
of the respondents.

A majority of 87% of the sample reported using mobile phones for communication in their day-to-
day lives. This indicates a near universal penetration of mobile phones in Korogocho.

Environmental issues: On environmental waste management, respondents named individuals
(49%) and CBOs (9%) as the main providers of solid waste management services in their villages. On
rating the quality of provision of solid waste management services in the village, a majority (83%)
considered it both poor, very poor and none existent. This simply means cleanliness is wanting in the
villages.

The major source of smoke pollution in Korogocho is the Dandora dumping site, cited by 44% of the
sample. It is followed by burning waste (31%) and dumping waste within the villages as cited by 14%
of the sample. Asked to suggest how this smoke pollution problem could be solved, 43% of the
respondents suggested the relocation of the Dandora dumping site to another area, as their best
solution. Other suggestions included stopping burning solid wastes in the villages cited by 17% and
recycling of waste mentioned by 8% of the respondents.

Slightly more than four fifths (82%) of respondents acknowledged unpaved roads as being the major
sources of dust that polluted their environment. Others were unpaved pedestrian accesses (9%) and
open spaces (6%). Residents also identified rotting garbage (78%) deposited within the villages as
the largest source of bad smell. They also felt that pit latrines (63%), and waste waters (44%) and
scattered human waste (40%), also contributed significantly in producing bad smell.

Only 28% of the people here complain of excess noise from religious gatherings/ institutions. It is
followed by 12% of residents who complain about loud music from electronic shops.

In Korogocho, the major water pollutants were identified as garbage (60%), waste water and human
waste tying at 46%, overflowing pits 40%, storm drainage 33% and latrines tying with siltation at
14%.
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CHAPTER 1: BACKGROUND INFORMATION

Introduction

The Korogocho slum is the fourth largest informal settlement in Nairobi. It is located within the
Kasarani Division, in the East of Nairobi, approximately 11kms from the central business district. It is
estimated that it houses between 100,000 to 120,000 people on 1.5 square kilometers of land
owned by the Government of Kenya. This population figure is, however, thought to be exaggerated.

The Korogocho Slum Upgrading Programme is a joint initiative of
the Government of Kenya, Government of Italy and UN-HABITAT.
It seeks to upgrade Korogocho Slum in order to improve the
living and working conditions of residents. This will be achieved
through coordinated support to the community to provide the
residents of Korogocho with security of tenure through an
appropriate land tenure system and to prepare and implement
improvements of the social, economic and physical living
conditions of the Korogocho communities.

The scope of the project in Korogocho involves activities singled out in five key thematic areas which
form a holistic and integrated strategy. These key thematic areas are the physical (land, housing,
planning and infrastructure), social (health, education, recreation, vulnerable groups, safety and
security), economic (employment and income generation), and institutional which involve capacity
building of partners involved. The last thematic area is environment which looks at the solid waste
disposal and overall waste management. All these aspects have been addressed during the socio-
economic study either through a structured questionnaire or focus group discussion.

The Objectives of the Programme
The objectives of the programme were to;

Have a detailed appreciation of Korogocho

e Prepare an advisory physical plan for Korogocho

e Build capacity of various actors/institutions

e Prepare sustainable integrated plan for Upgrading Korogocho
e Provide security of tenure to the residents of Korogocho

e Implement concrete improvements to ensure visible impact

The Purpose of the Assignment
The purpose of the assignment was to:

e Document the socio economic situation of the settlement and link it, through a geographical
information system (GIS), to the existing physical survey and combine additional information
derived from the assessment done during the socio-economic study

17
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Consultants Mandate during the Assignment was to, in cooperation with the Government

and other stakeholders and with guidance of UN Habitat Management Team, undertake the

following tasks;

a)

b)
c)

d)

g)
h)
i)
)

Identify the assessment team required to guarantee an appropriate coverage of all
the key aspects of the assessment;

Involve and engage the community throughout the assessment process.

Identify and collect all information and data on the historical development of the
settlement, the location, its peoples, their livelihood, the existing economic
activities, the internal mobility, relationships amongst different stakeholders, the
needs/expectations of the population, businesses, infrastructure etc

Use manifold approaches and tools to obtain representative data (ranging from
direct observation, to examination of maps, household interviews, focus group
discussions).

Analyze the collected data and write a comprehensive report.

Ensure close coordination with the ongoing physical mapping exercise by the
Ministry of Local Government.

Ensuring close synergies and linkages with the physical/spatial assessment.
Identification of any additional GIS support needs

Combine the information gathered with the mapping outcomes.

Document in retrievable format the information obtained in the process. In a format
that is easy to access and to retrieve for programming purposes by client and others.
Obtain consensus on the findings and recommendations at community level.
Produce a documentation that informs the process of decision making in
determining the specific elements of the slum upgrading programme through the
involvement of the people of Korogocho.

Prepare and present all reports.

Carry out any other tasks to enable the team to professionally document the general
situation in Korogocho but in a planned manner.
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CHAPTER 2: THE APPROACH AND METHODOLOGY

Introduction

The Korogocho socio-economic study was divided into two phases a) the PUA or participatory urban
appraisal, and b) the household and business survey. The PUA employed qualitative research
techniques to collect data and used participatory techniques to mobilize villagers to be part of the
entire study process. On the other hand, the household survey used a conventional questionnaire
and face to face approach to gather data from heads of households or their spouses.

Participatory tools and conventional questionnaire were developed and circulated to all relevant
stakeholders and key government departments for comments. From the feedback the consultants
did final improvement on the tools.

The Residents Committee were then assigned first: to mobilize and recruit 3 enumerators from each
of the 8 villages, and to mobilize and set up village focus group discussions in the eight villages of
Korogocho project area as shown in the table below:

Enumerators recruitment

Village Enumerator

Nyayo village

Kisumu Ndogo village

Korogocho A village

Korogocho B village

Highridge village

Gitathuru village

Grogan A village

WwWwwwwwiwlw

Grogan B village

N
H

Total

The 24 enumerators were selected among the many who were interviewed by the consultants. 16
out of the 24 were then trained on questionnaires and how to carryout quantitative data collection,
while the remaining 8 were trained on focus group discussion tools. Besides these, 4 Team leaders
(supervisors) were selected and assigned to supervise fieldwork in two villages each and report to
the Consultants in charge.

Focus Group Discussion Participants
Village Representatives
Nyayo village 45
Kisumu Ndogo village 45
Korogocho A village 45
Korogocho B village 45
Highridge village 45
Gitathuru village 45
Grogan A village 45
Grogan B village 45
Total 360

The RC members held village Barazas (meetings) where the 360 representatives were selected. The
criteria for selection put emphasis on gender, both elderly and youth. The barazas were held as
follows:
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Village Baraza Schedule

Village Day time date

Nyayo village Monday Afternoon 9™ November 2009
Kisumu Ndogo village Wednesday Afternoon 11" November 2009
Korogocho A village Thursday Afternoon 12" November 2009
Korogocho B village Friday Afternoon 13™ November 2009
Highridge village Thursday Afternoon 12" November 2009
Gitathuru village Saturday Afternoon 14™ November 2009
Grogan A village Monday Afternoon 9™ November 2009
Grogan B village Friday Afternoon 13" November 2009

Preliminary Discussions
The process started with preparatory/preliminary discussions with the various stakeholders who
represented the various agencies, as follows

e (CBOs, FBO, resident organizations, community groups, Provincial Administration, opinion leaders
etc (A meeting was held with the stakeholders in Karen in the month of June)

e Nairobi City Council

e NGOs working in Korogocho

e Department of Housing

e UNHCS/ HABITAT among others

During the preliminary discussions with the stakeholders the following were discussed and agreed:

e |t was agreed that entry into the settlement would be facilitated by the village elders who would
serve as guides.

e Selection of research assistants would be localized at village level. There would be
announcements through the office of the chief to notify local people to come for interviews.

e Training of the local facilitators/ assistants — Training would be done on site

e Stakeholders’ meeting — Another meeting would be held with the whole community to notify
them of the consultants expectations and their role in this process.

e Details of the socio-economic study — These were presented but were further re-emphasized
during the stakeholders meeting.

e Schedule of all the meetings at local level — This was agreed upon with the community and
adhered to.

Stakeholders meeting

A stakeholders meeting was held at KCCT Mbagathi in October 2009. During this meeting difficult
issues regarding inclusion in the study of tenants/landlords relations were removed from the tools.
The resident committee also decided to fully participate in all the steps at the study. The
photograph below shows the serene mood of the Mbagathi workshop;
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Photo 1: Stakeholders Meeting at KCCT Mbagathi

Development of
participatory

Tools

The tools were
developed and
circulated to the
client for comments

The Use of GIS

The use of GIS was
meant to enhance
data accuracy and
reliability once
assistants  mapped
the households they

visited.

The PUA Process in Korogocho
Entailed;

e Set-up visits to make initial contacts and detailing of the process
e Stakeholders meeting — to inform the community of the whole process and the timelines

e Training of field assistants — there were two separate training, one for interviewers and the
second for the FGDs field assistants. The training took 2 days and 1 day for pre-testing of the
tools.

e Socio-economic interviews and focus group discussions - this was the actual field work.

e Dissemination workshops - This was held after the completion of fieldwork to inform the
community on the findings

e Declaration workshop — This is the day when the community is to be asked to check and
declare that all findings are a true reflection of the situation on the ground.
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The steps are serialized in a self-explanatory spiral as shown in Figure 1 below;

Fig.1: lllustration on Socio-economic Study Process

 Preliminary
consultative
meeting

* Formation of
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* Declaration
Workshop

Set-up Visits in Korogocho

o Visit to Korogocho
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The Training Sessions for PUA and Quantative Tools Application
The training of enumerators took place at the Catholic Church in Korogocho and below are photos of
the different sessions;

Photo 2: Training sessions

Photo 2: Quantative Tools Enumerators Photo 3: PUA Enumerators
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List of the Participatory Tools

The participatory tools that were applied were as follows;
1-ldentification table
2-Historical profile
3-Shared Vision
4-Social mapping
5-Transect walk
6-Trend Lines
7-Seasonal calendar
8-Household resource management
9-Mobility mapping
10-Hotspot mapping and analysis
11-Safety Audit
12-Health and Sanitation
13-HIV/AIDS assessment
14-Sustainability Analysis
15-Institutional Analysis
16-Networking Analysis
17-Household Income & Expenditure Analysis
18-Social stratification
19-Livelihood Analysis
20-Economic Issues Analysis by Gender
21-Gender analysis
22-ldentification of Existing Skills in the village
23-Community Conflict Management and Resolution
24-Problems and development opportunities ranking
25-Community declaration
All the participatory tools shown above were illustrated in the guidelines during their application and

shown in a self explanatory FGD guide which is an annex to this report.

Conventional Questionnaire

A detailed household based questionnaire was developed that covered the following aspects;

e Demographics and household composition

¢ Household economic profile; -Income, -Expenditure , -Assets base

e Infrastructure services in the settlement; -Electricity, -Water, -Toilets, -Garbage, -Schools, Access
roads, -Storm water drainage, -Health clinic

e Water supply; -Types of sources, -Price, -Affordability, -Willingness

e Sanitation; -Excreta disposal, -Grey water disposal-Solid waste, -Disposal,

e Electricity; -Connection, -Supply, -Payments, -Cooking fuel

e Roads; -Internal roads; -Access, -Usability

e Drains

e Street-lighting;

e Health; -llinesses/ HIV/AIDS

e Civil participation, crime, violence; -Types of crime, -Safety, -Conflicts within the settlement

e Security of Land Tenure; -Ownership/documentation,

e Household enterprise; -Types, -Income generating projects, -Location of enterprises, -
Ownership, -Workforce in enterprises, -Sales points

e Beneficiary assessment of existing service level and the expected service level
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The household questionnaire was also used to also collect data related to;
e Age/sex/gender

e Existing socio-economic situation

e Business development

Sampling Methodology

Sampling was done based on existing villages. For the household survey, a stratified random
sampling technique was used whereby after the numbering of the houses a representative sample
was picked depending on the numbers of structures per each village. Each village was expected to
have a maximum sample of 80 respondents, however once in the field, two villages were discovered
to be very small (Kisumu Ndogo and Nyayo) than the rest. As a result, the sample for these 2 was
reduced to 50 each.

Planned and achieved sample breakdown

TOTAL | Korogochoo | Korogocho | Grogan | Grogan | Gitathuru | Kisumu | Highridge | Nyayo
A B A B Ndogo
Planned
sample 580 80 80 80 80 80 50 80 50
Achieved
sample 541 79 65 79 86 69 58 51 54
Deviation -39 -1 -15 -1 6 -11 8 -29 4

Reasons why sample not achieved as planned

Among other things, the survey was conducted under very hostile environment, with community
members, through their representatives sitting in the residents committee, being very suspicious of
the research team hired to conduct the study. Again, two villages were discovered to be very small
to the extent that interviewers collecting data would go round the village without finding people to
interview, having almost exhausted all households. Thirdly, the 2 data collectors assigned to cover
Highridge village became sick after the first few days of working. Due to the time and financial
constraints, the coordinator had to re-allocate some of the data collectors from their initial villages
to cover Highridge. Another factor was that some interviews could not take place owing to busy
schedules for the household heads/ spouses.

Expected Outputs
The study was expected to come out with the following products

e A professionally processed document that would be used as reference and a basis for
carrying out the improvements in Korogocho, (easy to retrieve software format).

e The final output should be both in a narrative and in cartographic form, with clea